
Patient Services 

General Information 
Please note: This e-mail address is not intended 
for specific medical or billing questions. Those 
inquiries are best handled by using the specific 
phone numbers listed below.  

773-878-8200 
Ask_us@SwedishCovenant.org 

TTY for Deaf/Hard-of-Hearing 773-989-4855 

Appointment Center 
Appointment Center TTY 

773-878-6888 
773-989-4855 

Cancer Services 
Center for Advanced Therapy 
Galter Medical Pavilion, 1st floor 

 
773-989-3803 

Care SCHop 773-293-CARE 

Class & Event Registration 773-878-6888 

Diabetes Community Center 
Galter Medical Pavilion, 4th floor 

773-989-2292 

Development Department 773-878-8200, ext. 6255 
development@SwedishCovenant.org 

Emergency Department 
    TTY 

773-989-3800 
773-907-1004 

Erie Family Health 
Galter Medical Pavilion, 4th floor 

773-989-3806 (ERIE Family Health) 

Extended Care Facility 
Anderson Pavilion, 4th floor 

773-989-3813 

Family Birthing Center 
Galter Medical Pavilion, 3rd floor 

773-989-3834 

Financial Services 
Pay your hospital bill by phone 

773-989-3841 

Galter LifeCenter 773-878-9936 

Gift Shop 
Lori’s Gift Shop 

773-878-8200, ext. 5270 

Guest Relations Liason  773-878-8200, ext. 3828 

Heart Services (Cardiac Heart Services) 773-989-3804 

Human Resources 773-271-2854 (fax) 

Interpreter Services 
     Korean 
     Spanish 

773-878-8200, ext. 1700 
773-989-2283 
773-989-2282 

Interventional Radiology 
Galter Medical Pavilion, 1st floor 

773-989-3814 

Laboratory 773-989-3807, option 4 

McCormick Child Care Center 773-907-1008 

Medical Ethics 773-878-8200, ext. 5366 
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Medical Records 773-878-8200, ext. 5574 (phone) 
773-878-0583 (fax) 

Midwifery Services 
Galter Medical Pavilion, Suite 645 

773-989-6200 

Obstetrics & Gynecology Practices 
Galter Medical Pavilion, Suite 635 
Mayfair, 4753 N. Elston Ave., Chicago 

 
773-878-7787 
773-205-7200 

Occupational Health 
Appointments (4753 N. Elston Ave., Chicago) 
Emergencies/After-hours injury care 
Information 

 
773-989-3845 
773-989-3800 
773-401-5406 

Pain Management 
Galter LifeCenter 

773-989-6222 (phone) 
773-989-1734 (fax) 

Patient Information 773-989-3811 

Pastoral Care 773-878-8200, ext. 5365 
773-781-0724 (on-call pager) 

Pharmacy 
Galter Medical Pavilion 
Foster Medical Pavilion 

 
773-989-3980 
773-989-6280 

Physician Referral Service 
English and Spanish 

773-878-6888 

Privacy Officer 773-878-8200, ext. 5051 

Psychiatric Services 773-878-8200, ext. 3817 

Psychology Services (Clinical and Health) 
Appointments 
Information 

 
773-878-6888 
773-878-8200, ext. 5300 

Public Relations 773-989-1685 

Radiology 
Main Building, 2nd floor 

773-989-3814 
 

Rehabilitation Services 
Galter LifeCenter 
Hand Therapy, Occupational Therapy, 
Outpatient Rehabilitation Services, Physical 
Therapy, Vestibular Therapy 

 
773-989-1682 

Sleep and Neurodiagnotic Center 
Anderson Pavilion, Lower Concourse 

773-878-8200, ext. 2429 

Social Services 773-878-8200, ext. 1607 

Speakers Bureau 773-907-3076 

Surgical Services  
Galter Medical Pavilion, 2nd floor 

773-989-3836 

Volunteer Services 773-878-8200, ext. 5273 

Wound Care Center 773-989-6202 
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Vendors 
All Swedish Covenant Hospital vendors are 
required to register with the Vendormate 
system to access the hospital’s facilities and be 
eligible to do business with us.  
 
 

 
Please click here to register or log in  

 

https://swedishcovenant.vendormate.com/vm/login.do

