Visiting Guidelines
Swedish Covenant Hospital's highest priority is the health of our patients, staff and
community. During influenza season (October-May), Swedish Covenant Hospital has
specific guidelines for patient visitation. These guidelines are:
•
•
•

•

Children under the age of 18 are not allowed to visit inpatients on any hospital
unit.
Visitors to obstetric patients are limited to the spouse, significant other or support
person of the mother.
Pediatric visitation is limited to the parents/guardians of the patient. Siblings are
not allowed to visit pediatric patients during a public health incident, or during
influenza season (October-May).
Siblings are not allowed to visit newborns in the Family Birthing Center or
pediatric patients.

As a reminder, visitors who are experiencing fever or other flu-like symptoms at any
time of the year are discouraged from visiting patient at Swedish Covenant Hospital.
The above guidelines pertain to what goes on during influenza season. Between June
and September, children under 12 may visit patients on the unit. Please see below for
special guidelines regarding child visitors.
In special situations, such as end of life, the nursing staff will work with the patient and
their families in determining the most appropriate visitation guidelines.
Child Visitors
It is suggested that children under the age of 12 (per Illinois Department of Public
Health guidelines) visit between the hours of 9 a.m. and 8 p.m.

•

•

For the safety of child visitors, children under the age of 12 must be
accompanied and supervised by an adult (other than the patient) at all times.
Children left with a patient are considered unsupervised.
For the safety of child visitors, parents/guardians must ensure that their children
behave in a manner appropriate for the health care setting (no yelling, running,
jumping on furniture, or any other behavior that poses a safety risk to other
patients, visitors and staff members.) Hospital staff may ask parents/guardians to
monitor their children's behavior.

•
•
•

For the wellbeing of the child and patient, infants and children under the age of
12 are discouraged from visiting patients under isolation precautions.
During a public health incident or during influenza season (October-May),
children under the age of 12 are not allowed to visit patients on any hospital unit.
Children should not be used as interpreters unless the patient is experiencing a
highly urgent medical emergency. Interpretive service is available as a courtesy
to hospital patients.

We thank you in advance for your cooperation with these guidelines. Your cooperation
will help to keep our patients, staff and community healthy.
ID Badges
When you first arrive at Swedish Covenant Hospital, you will be greeted by a
receptionist who will help you locate the person you are visiting. They will provide you
with directions on how to get there, and they will provide you with a Visitor ID Badge to
wear while in the hospital.
We ask that you please wear this ID Badge in a visible place whenever you are in the
hospital. It helps us provide the best, safest experience for all of our patients, visitors
and employees.

